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HCP, health care provider.

More Than Just Patient Support Services
The Taiho Oncology HCP Portal is an interactive practice and patient management tool specifically 

designed for oncologists and their office staff. The Taiho Oncology HCP Portal allows you to:

Manage and track all 
prescribers in the practice 
An individual profile can be set up 
for each prescriber, making it easier 
to manage multiple patients across 
different prescribers

Get real-time progress updates 
Prescribers and office staff have 
the ability to track the status of 
their patients’ cases in real time

Quickly view individual  
patient cases 
Prescribers and office staff can 
easily access patients’ profiles 
and review their specific needs 
and requests. Prior authorization 
status and other important 
requests can also be viewed at  
a moment’s notice

Speak with a Taiho Oncology 
Case Manager 
Prescribers and office staff 
who have questions about 
reimbursement access for a 
specific patient can speak directly 
with a Taiho Oncology Patient 
Support Program Case Manager 
Monday through Friday from  
8:00 am to 8:00 pm ET

Upload patient documents
Supporting documentation such 
as insurance information and case 
notes can quickly be uploaded

Download helpful practice and 
patient resources 
Important information about Taiho 
Oncology products and programs 
can be quickly downloaded, 
emailed, and printed through the 
Taiho Oncology HCP Portal

HCP PORTAL ROAD MAP
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REGISTERING YOUR PRACTICE FOR THE TAIHO ONCOLOGY HCP PORTAL

Electronic Benefits Investigation and Prior Authorization 
Processes Save Valuable Time and Effort 

If you have questions about or need assistance  
with registration, call 844-TAIHO-4U (844-824-4648)  
Monday through Friday from 8:00 am to 8:00 pm ET

A Simple Registration Process for Prescribers and Their Office Staff 
Registration is fast and simple and designed to immediately integrate all areas of your practice. To access and  

register for the Taiho Oncology HCP Portal, go to https://www.taihopatientsupport.com/hcp-portal  

Go to https://www.taihopatientsupport.com/
hcp-portal and click the Register link below the 
Login button.

Enter the prescriber information and then click 
Next.

Read the entirety of the Business Associate 
Agreement. Click the acknowledgment 
checkboxes and then click Submit.

Read the entirety of the Terms and Conditions. Click 
the acknowledgment checkbox and then click Next.

The Registration Submitted screen provides 
confirmation that the form was filled out correctly. 
New registrations are verified within 1 business day.

Review  the information on the welcome page and 
then click Register.

Enter the organization and administrator information.  
If an administrator is a prescriber, a National Provider 
Identifier (NPI) will be required. Click Next when 
finished.

For easy-to-follow instructions for registering prescribers, office staff,  
and patients in your practice, see below:

https://www.taihopatientsupport.com/hcp-portal
https://www.taihopatientsupport.com/hcp-portal
https://www.taihopatientsupport.com/hcp-portal
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THE TAIHO ONCOLOGY HCP PORTAL MAKES IT EASIER  
FOR YOU AND YOUR OFFICE STAFF

•  �Input requests: View current requests  
and initiate a new request

•  �Patients: Manage current patients and  
add new ones

•  �Resources: Navigate to an external  
website to access resources

•  �Messages: View and send secure 
messages regarding patient-specific 
queries

•  �Global patient search: Search the  
HCP portal for patients that have  
been added

•  �Select a service: Initiate a new 
request for services

•  �Action required: Current tasks 
requiring action

•  �Recent updates: Current requests 
updated within the past 24 hours

•  �Practice management: Allows 
administrators to add and manage 
users, add locations, and add 
prescribers

•  �My Account: Displays username, 
email, and access to change password

Taiho Oncology HCP Portal Benefits and Features



TAIHO ONCOLOGY HCP PORTAL
More Than Just Patient Support Services

•  �A simple registration process for prescribers  
and their office staff  

•  �Integrated practice and patient management  
through a single electronic portal

•  �Specifically designed to provide visibility and  
help practices track patient cases

To learn more about the Taiho Oncology HCP Portal,   
call 844-824-4648 Monday Through Friday 8:00 am to 8:00 pm ET  
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